December 2012
Reference for Sabine Kauker
To whom this concerns,

Sabine Kauker has been a visiting spa consultant employed with us here at Amankora for the period of 4
October — 2 December, 2012. During Sabine’s stay she has been working in the spa as a holistic
therapist providing treatments to our guests, as well as working with the spa staff to provide them with
certified reiki training.

Sabine has been a value to Amankora spa by providing high quality holistic treatments to our guests. She
has kept herself quite busy in the spa, providing many guest treatments. These treatments have greatly
increased the value of these guests’ stay, and have also contributed to the success of Amankora spa
during Sabine’s time here.

As a very experienced Reiki grandmaster, Sabine has also provided 13 of our Bhutanese spa therapists
with Reiki level 1 training and certification. The therapists were all genuinely impressed with the quality of
Sabine’s training, and already | am witnessing how her training has enhanced their skills with providing
guest treatments in the spa.

Amankora spas are spread in five locations over the country of Bhutan, and therefore the environment
poses some challenges not found in other similar resorts around the world. Sabine showed a great
amount of independence and drive that was welcome and necessary in this setting, as our paths very
rarely crossed during her stay. She also showed flexibility when travel was necessary, and put forth a
good effort to adapt to changing circumstances.

| am happy to have had the opportunity for Sabine to visit Amankora Bhutan, to enhance the quality of
stay for our guests, and to provide our spa staff with such excellent Reiki training. Please do not hesitate
to contact me directly if | can provide any further information.

Kind regards,
Miranda

Miranda Black

Amankora Spa Manager
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